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Mr. Katial is a serial entrepreneur with over 20 years of work experience, focused on financial services, international 

business and software. Prior to forming Krores, he was the Co-founder and COO of Janeeva, where he played a 

leadership role in creating the Outsourcing Relationship Management industry. He is an acknowledged thought leader 

in the international prepaid and mobile payments arena and is invited to speak at various financial service conferences, 

to help shape the role of such products in emerging markets. Prior to this venture, he was a CEO of a boutique 

consulting company where he helped develop outsourcing strategy for various Fortune 100 clients. As a pioneer in the 

offshore arena, Mr. Katial was the Founding Member and CIO for one first offshore BPO Company. He helped the 

company become on the largest offshore BPO Company. After its sale to ICICI Bank, Firstsource has remained in the 

top 5 BPO companies and continues to grow. He has been the CEO of an offshore BPO company and managed 

various large scale international ventures. He has extensive experience within the banking and financial services 

industry and has worked with various Fortune 100 banks such as Bank of America, JP Morgan Chase, American 

Express and Wells Fargo. His was also an Executive Director at Teletech and held various management roles with 

KPMG.

He is the Chairman of Krores Limited, serves on the Board of Directors of Voice-Resume, Executive Panel for 

Globalization of Services at University of Michigan/WDI, Charter Member for The Indus Entrepreneurs and Board of 

Advisors for Janeeva Inc.

He has an MBA from University of Colorado and Bachelor of Commerce (Honors) from Sri Ram College of Commerce, 

Delhi University.
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